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Electricity Supply FAQs

We have calls from residents who have been solicited by electricity suppliers attempting to sign residents up for electric supply service.  As we have seen in the past, some of these firms can use questionable and sometimes misleading marketing tactics, confusing an already confusing subject.  We have compiled the following information to assist you in understanding the move to Constellation Energy.  

· The current municipal aggregation contract is with FirstEnergy Solutions at a fixed rate of 4.66 cents per kilowatt hour until September
· The current ComEd tariff rate is 7.596 cents per kilowatt hour, subject to a monthly adjustment of up to a half cent up or down, also until September.  After September, the published tariff rate is 7.42 cents per kilowatt hour but that may change.
· A succession contract has been awarded to Constellation at a rate of 7.37 cents per kilowatt hour, beginning with September usage for bills received in October.
· Opt out letters are being mailed today (7/21) and should arrive by July 25.
· Residents choosing to opt out of the aggregation contract need to respond to the opt-out letter by August 6.  They can either return a portion of the mailing, or call Constellation at 1-800-718-1493.
· Suppliers soliciting door to door should be registered with the City and be wearing photo id issued by the City.  If they do not, they should be reported to the Police Department non-emergency number
· Any resident interested in switching to an alternate third party supplier should review the standard contract language prior to signing, some suppliers have early termination fees or other switching fees that may not be favorable
· [bookmark: _GoBack]Residents should also evaluate whether a price is fixed or variable, and for what term, and be aware of the end of term language to be aware of any automatic renewals or other conditions.
· Unauthorized switching, refusal to disclose information, or other questionable business practices should be reported to the Illinois Commerce Commission, who licenses and regulates retail suppliers in the State.  Complaints can be filed here: http://www.icc.illinois.gov/consumer/complaint/
· Encourage residents to compare rates, terms and other conditions.  Comparison information can be found on the ICC’s website http://www.pluginillinois.org/ or through the Citizen’s Utility Board at http://www.citizensutilityboard.org/CUBfaq.html#q2
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