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January-July 2016: 

1,551:YTD
January-July 2017

1,452:YTD

January-July 2016: 
278:YTD

January-July 2017
224:YTD

January-July 2016: 
319:YTD

January-July 2017
237:YTD

January-July 2016: 
3,290:YTD

January-July 2017
3,099:YTD

January-July 2016: 
3,371:YTD

January-July 2017
2,861:YTD

January-July 2016: 
348:YTD

January-July 2017
369:YTD

January-July 2016: 
1,065:YTD

January-July 2017
1,102:YTD

2017AUGUST
From the month of July

Fire Department Non-Emergency Line: (815) 966-2900 City Website: www.rockfordil.gov911



FIREDEPARTMENT

ROCKFORD

13.9 6.64% %%

911 Calls 
Answered in less 
than 10 seconds.

FIRE
CALLS

EMS & SEARCH 
& RESCUE

TOTAL 
CALLS

Percentage of 
property value 

saved from 
structure fire.

84.7 81.9% %
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Applicants for open positions: 589
Final candidates chosen following written testing, commission review and physical test: 14

Fire Department Non-Emergency Line: (815) 966-2900 City Website: www.rockfordil.gov911

2017AUGUST
From the month of July



2017AUGUST
From the month of July

PUBLICROCKFORD

WORKS

STREET &
TRANSPORTATION 

DIVISION
ENGINEERING 

DIVISON
WATER

DIVISION

111.08 MILES
Emergency 
Repair Time

Street Sweeping

Storm Water 
Service Requests

Trees Trimmed Graffiti
Removal Requests

Miles of Water 
Mains Flushed

Goal: 2 Hours

Goal: 200
YTD Average 278

 Forestry 
completed most 

critical tree issues 
from July’s heavy 

wind and rainstorms 
within 24 hours.

Goal: 95% removed 
in less than 5 days.

100%
Arterial Pothole 

Reqests
Completed in 

less than 10 days.
Goal: 90%

Monthly Target is 20.

Goal: 40

Unresolved Pothole 
Requests
Goal:100

YTD Average: 9

3

100%164
118

Shiloh Road 
Extension Project

41

.1
HOURS

Near Trainer & Garrett, 
on track for October 

completion.

Make fast and easy service requests for pothole repairs, graffiti removal, water and sewer problems 
and other infrastructure issues.  

Public Works Department (779) 348-7300 City Website: www.rockfordil.gov  
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