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Fire Department Non-Emergency Line: (815) 966-2900 City Website: www.rockfordil.gov
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Police Department Non-Emergency Line: (815) 966-2900 City Website: www.rockfordil.gov
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Emergency Arterial Pothole Unresolved Pothole Street Sweeping
Repair Time Requests Requests

Goal: 2 Hours I C?I[:wﬂple%ddm Goal 100
ess than ays. _
Goal: 90% ¥ YTD Average: 8
%1
1 245 storm Water
Miles of Water

1 n 0% Service Requests
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Mains Flushed —
Goal: 40 ) T
Trees Trimmed Graiffiti
Goal: 200 Removal Requests je
Y1D Average 261 Goal: 95% removed

In less than 5 days. Shiloh Road construction
complete. Harrison Ave.
on target for year-end
completion. North Main

Street reconstruction
ahead of schedule.
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Make fast and easy service requests for pothole repairs, graffiti removal, water and
sewer problems and other infrastructure issues.

Public Works Department (7 79) 348-7300 City Website: www.rockfordil.gov
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